Provence Perfectly Tour Expectations and Frequently Asked Questions

We have learned a lot from our previous tours to Provence so wanted to give more of an idea of what the tours are like.

We rent a large, beautiful house in Provence each year, and in 2015 will have a concierge on hand just next door to take care of any possible problems.  This is not a hotel, so each guest is responsible for keeping his/her room in order and taking out his/her own trash. Liz and Claire are here to make sure your vacation is thoroughly enjoyable and lives up to your expectations, but we are not here to provide a maid service, make your bed, or clean up after you.

[bookmark: _GoBack]You say you provide drinks, including wine? Soft drinks, wine, and still/sparkling mineral water are included in the price of the tour.  We buy these based on the preferences of our guests.  Just let us know what you’d like to drink! These drinks will be available to you at all times – you are welcome to help yourself from the refrigerators or pantry. We will also provide pre-dinner snacks each day (e.g. fruit, cheese, pate, crackers) for that time between arriving home from our daily travels and eating dinner, which in France tends to be later in the evening. If you want to purchase your own food or snacks (there are many tempting choices in the markets and supermarkets) please label these before placing in the fridge and/or keep separately bagged to avoid inadvertently consuming another guest’s purchases or vice versa.

Do I need to bring towels?  You may want to bring a beach towel. Towels will be provided at the hotel, and at the house towels are provided for guests, including pool towels. Last time, robes and slippers were also provided!

What do you do about people of varying fitness levels?  Although we attract a variety of guests in terms of age and fitness levels, we must stress that there is quite a lot of walking on our day trips. However, there are several places on the itinerary where people may wish to explore at their own pace. Some of the towns we visit are very steep and on occasion some guests may prefer to sit at a sidewalk café and watch the world go by, shop, or visit artists’ workshops, while others want to climb to the top of the castle (and yes, there is pretty much a castle in every town).  On these days we will have a pre-arranged meeting place and time at the end of the visit (don’t worry – we won’t go without you!).

What if I want to do something that isn’t on the itinerary? If there is something special you would love to do while in Provence, please let us know in advance and we will help you organize it e.g. horseback riding, or winery tour.

What do you mean by “fully guided day trips”?
When we say “fully-guided” day trips, here is what we mean.  Liz and I are your drivers, and will transport you to each of the day’s activities.  We know a fair amount about the history of Provence, and the sights that we visit, but we are not historians. We suggest that you buy a guidebook to Provence, or follow some of the links on our website to learn more about the places we will be visiting.  Some of the sights we visit have their own portable self-guiding listening devices so you can walk around at your own pace (e.g. the Popes’ Palace at Avignon, the castle at Les Baux, the lavender museum at Coustellet). Other places have information panels where you can learn more about what you are looking at (e.g. the Roman arena in Arles, the various Van Gogh sites). 

What do you serve for breakfast? For breakfast, Liz and I will make coffee, buy bread and pastries from the local boulangerie in Eygalieres, and provide a variety of fruit. We will cook eggs and sausage for those that want it. There will also be juices, water, milk, and teas. 

Where do we eat lunch on the day trips? On every day trip we will have a restaurant lunch. We may pack a picnic lunch one day (either Abbey of Senanque or Pont du Gard) if everyone agrees.  We typically do not book these restaurants in advance, but just find one that looks good wherever we are.  The French generally have set hours for eating lunch (between 12:30 and 2:30pm).  We will however plan to have one special lunch in a restaurant that we have pre-booked (e.g. Le Bistrot de Paradou). This is included in the price of the tour.

What about evening meals? For three nights of the tour, we will be staying in a hotel in La Ciotat, on the Mediterranean Coast.  On each of those nights we will eat in a local restaurant.  Once we are at the house, we will have a welcome dinner and a farewell dinner on the last night, as a group.  There will therefore be five nights in a row when guests are free to choose what they would like to do in the evenings.  You may always choose to stay home, cook in the well-equipped kitchen, and eat outside by candlelight.  For those that prefer to explore local villages and eat out, we will venture out for the evening as a group to one local town decided by the group. We will then arrange a set meeting place and time, by agreement, and you are then free to do what you like for the evening. Evening meals in restaurants leave plenty of time to linger and savor the food and ambience, and no doubt you will also want to stroll around the town or village we are in, so we will typically plan our evenings out to be 3-4 hours.

Do you cater for vegetarians? Vegans? Yes, we absolutely cater for vegetarians, and have had at least a couple of vegetarians on each tour (including Liz). There are typically one or two vegetarian options on the menu at restaurants.  Vegans will probably need to supplement with their own food in restaurants, although of course if shopping and cooking for yourself in the evenings you will have lots of options.

What appliances should I bring?  If you are bringing electrical appliances you will need an adapter – these can be purchased at the airport (often for use in multiple countries). The house has wifi so you could bring a laptop or iPad.  If bringing a mobile phone, make sure you have global capability and coverage is switched on by your phone company before you leave.  It is possible to buy a local sim card and connect to a local phone network – ask your provider about that option and if the phone would need to be unlocked.

How do we get around the countryside? Liz and Claire drive you in cars rather than vans or buses.  These are regular sedans and can carry 4-5 people. If needed, we will add a third driver (a friend from England who is familiar with Provence, and who has driven for us in the past).

How much luggage should I take?  We strongly recommend just bringing one small or midsized suitcase as we will be driving cars and have to fit it all in.  Liz and I usually travel with just the maximum allowable carryon size of suitcase – summer clothes don’t take up much room, and even then we tend to bring too much. There are laundry facilities at the house.

What clothing and shoes should I bring?  The weather is almost always sunny in June.  Temperatures can range from the high 70s to the low 90s, but with low humidity.  There may be some cool nights or evenings, so bring a light sweater or jacket.  We will be doing lots of walking, so sturdy sports sandals, sports flip flops, or sneakers are appropriate, plus sandals for going out in the evening.  And of course, bring the basics like a couple of bathing suits, shorts, t-shirts, summer dresses and a sunhat or visor. Also bring bug spray and sunscreen.  However, don’t panic if you forget something.  Local supermarkets have everything you could possibly need.

Medication Travel with all the medications you need, plus a few extra just in case, in officially labeled bottles.  If you have to fill a prescription in France you are required to visit a local physician and get a local prescription in order to do so. It is not just a case of presenting your prescription at a local pharmacy.

Insurance See our policies page on the website.
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